The Organisation and Management of Social Care Services  

 Reading List: October 2005/2006

 

General References

 

Lymbery, M. and Butler, S. (2004) Social work ideals and practice realities – chapters 2, 3 and 4

Adams, R (1996) The Personal Social Services

Adams, R Dominelli, L and Payne, M (2002) (eds) Social work : themes, issues and critical debates.  2nd edition. Basingstoke : Palgrave in association with the Open University 

Adams, R Dominelli, L and Payne, M (2002) (eds) Critical Practice in Social Work. Basingstoke : Palgrave in association with the Open University  (See Part 3)

 

Secretary of State for Health (1998) Modernising Social Services: promoting independence: improving protection: raising standards

 

O'Neil, A and Statham, D (eds) (1998) Shaping Futures; rights, welfare and personal social services

 

Ovretveit, J (1993) Co-ordinating Community Care

Pease, B (1992) Teaching Alternative Approaches to Organisational Analysis in Social Work. In Issues in Social Work Education Vol 12 No 2 (pp 24 - 39)

 

Carter, P Jeffs, T Smith, M (Eds) (1995) Social Working

 

Payne, M (1996) What is Professional Social Work?

 

Understanding the Organisation.

 

Thompson, N. (2003) Promoting Equality: Challenging discrimination and oppression – Chapter 6

Douglas, A and Philpot, T (1998) Caring and Coping: A guide to Social Services

 

Satyamurti, C (1981)
Occupational Survival.

 

Schon, D (1980) The Reflective Practitioner: How Professionals think in Action. See pp326 - 339.

 

Lipsky, M (1980) Street Level Bureaucracy: Dilemmas of the individual in Public Services.

 

Morgan, G and Burrell, G (1979) Sociological Paradigms and Organisational Analysis.

 Supervision

 

Thompson, N. Understanding Social Work: Preparing for Practice – chapter 6

Hughes, L and Pengelly, P (1997) Staff supervision in a turbulent environment: managing process and task in front-line services

 

Kadushin, A (1976) Supervision in Social Work

 

Brown, A and Bourne, I (1996) The Social Work Supervisor

 

Hawkins, P and Shoett, R (2000) Supervision in the Helping Professions. Second edition

 

See also sections on supervision in A Child in Trust (Inquiry into the death of Jasmine Beckford) and A Child in Mind (Inquiry into the death of Kimberley Carlisle)

 

Meetings

 

Forsyth, P. (1998) Making Meetings Work

Sheppard, M (1992) Contact and Collaboration with GPs: A comparison of Social Workers and Community Psychiatric Nurses. In BJSW Vol 22 No 4 (pp 419 - 437)

 

Locke, M (1980)  How to run Committees and Meetings.

 

See also sections of A Child in Trust - chapter 25 and Whose Child (1987)(Inquiry into the Death of Tyra Henry) - chapter 6.

 

Workload and time management

 

Thompson, N. Understanding Social Work: Preparing for Practice – chapter 7

Balloch, S McLean, J Fisher, M and Andrew, T (1999) Social Services under Pressure.

 

Orme, J (1995) Workloads: Measurements and Management

 

Whitmore, R and Fuller, R (1980) Priority Planning in an Area Social Services Team. In BJSW Vol 10 No 3 (pp 277 - 292)

 

BASW (1978) Workload Management: A Discussion Paper.

 

Bradley, G (1992) Stress and Time Management Workshops for Qualifying Social Workers. In Social Work Education Vol 11 No 1.

 

Recording

 

Ovretveit, J (1986) Improving Social Work Records and Practice.

 

Thoburn, J (1988) Implementation of a shared records Policy: An example of co-operation between Social Work Educators and Practitioners. In Issues in Social Work Education Vol 8 (pp137 - 150).

 

BASW (1983) Effective and Ethical Recording.

 

Murray, K (1985) Client Access to Social Work Records.

 

Shemmings, D (1991) Client access to records: participation in social work. 

Steyaert, J and Gould, N (1999) Social Services, Social Work and Information Management:  Some European Perspectives. European Journal of Social Work Vol. 2 No. 2 pp 165 - 175

 

Prince, K (1996) Boring Records? Communication, Speech and Writing in Social Work

Teams, including Multi-Disciplinary Teams.

Beresford, P and Trevillion, S (1995) Developing Skills for Community Care; A Collaborative Approach

  

Miller, C Freeman, M and Ross, N (2001) Inter-Professional Practice in Health and Social Care: Challenging the shared learning agenda. London: Arnold
Ovretveit, J Mathias, P Thompson, T (1997) Interprofessional working for health and social care

 

Payne, M (2000)  Teamwork in multi-professional care.

 

Iles, P and Auluck, R (1990) Team Building, Inter Agency Team Building and Social Work Practice. In BJSW Vol 20 (pp151 - 164)

 

McGrath, M (1993) Whatever happened to team work? Reflections on CMHTs. BJSW (1993) Vol 23 pp15 - 29.

 

McGrath, M (1991) Multi-disciplinary Teamwork: Community mental handicap teams.

 

Tomlinson, K. (2003) Effective interagency working a review of the literature and examples from practice. 
    
Management and managing change

Lymbery, M. and Butler, S. (2004) Social Work Ideals and practice realities –chapter 7

Allan, M and Bhavnani, R (1992) Promoting women; management development and training in Social Services Departments, D o H and Social Services Inspectorate

Bilson, A and Ross, S (1999) Social Work Management and Practice: Systems Principles.  2nd Edition.  London: Jessica Kingsley

Billis and Harris (eds) (1996) Voluntary agencies: challenges of organisation and management

Cameron, E. (2003) Making sense of change management : a complete guide to the models, tools & techniques of organizational change 
    
Clarke, J and Cochrane, A (Eds) (1994) Managing Social Policy

Coulshed, V. & Mullender, A. (2001) Management in Social Work (2nd Edition).

 Gann, N (1996) Managing change in voluntary organisations: a guide to practice

French and Wendall, L. (2005) Organizational  development and transformation. Managing effective change

Lupton, C (1992) Feminism, managerialism and performance measurement. In Langan, M and Day, L (Eds) Women Oppression and Social Work: Issues in Anti-Discriminatory Practice.

  

Hallett, C (Ed) (1989) Women and Social Services Departments.

 

James, A (1994) Managing to Care

 

Kerslake and Gould (1996) Information management in Social Services Departments, Avebury

King, N. (2002) Managing innovation and change: a critical guide for organizations

Pollitt and Harrison (1992) Handbook of Public Services Management. See Ch on Social Services.

Paton, A. and McCalman, J. (2004) Change Management: A guide to effective implementation (on order)

Ranson, S and Stewart, J (1994) Management for the Public Domain: Enabling the Learning Society, in Harris, J and Kelly, D (1992) Management skills in social care, Gower

Reading, P (1994) Community care and the voluntary sector: the role of voluntary organisation in a changing world

Rogers, E. (1983) Diffusion of Innovations

Shardlow, S (1989) The Values of Change in Social Work. See Chapters by Sainsbury and Bamford.

Tushman, M.L. (2004) Managing strategic innovation and change
 

Learning Organisations

 

 Argyris, C and Schon, D (1996) Organizational Learning

Dovey, K (1997) The Learning Organization and the Organization of Learning, in Management Learning, Vol. 28 (3) pp 331 - 349

Gould, N. and Baldwin, M. (Eds.) (2004) Social Work, Critical Reflection and the Learning Organisation

Pottage, D and Evans, M (1994) The Competent Workplace; The view from within

Schein, E (1972) Organizational Psychology (2nd Edition)

 

Senge, P (1990) The Fifth Discipline: The art and practice of the learning organization

 

 Journals

Evidence and Policy. A Journal of research, debate and practice. Policy Press

Community Care

British Journal of Social Work

 Gann, N (1996) Managing change in voluntary organisations: a guide to practice

Useful websites

http://www.official-documents.co.uk/document (Modernising Social Services)

http://www.doh.gov.uk
www.scie.org.uk

Please note that I have made an attempt to separate out the different themes in the sessions in this book-list. However, please bear in mind that many of the references cover several of the subjects.

Please let me know asap if you cannot get hold of any of the texts that I recommend and there are not copies in short loan.

PAGE  
1

